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TO WHOM IT MAY CONCERN

Subject: Testimonial and Training Experience Letter for Dr. Pratul Sharma

It gives me great pleasure to acknowledge and appreciate the professional association we have had with
Dr. Pratul Sharma, Ph.D. (lIT Delhi), who has been closely associated with Eagle’s Eye Solutions Ltd.,
Mauritius since 2010 as a trainer, consultant, and subject matter expert.

Over the years, Dr. Sharma has successfully conducted and delivered multiple training programs for our
clients on a wide range of topics including Project Management, IT Service Management, Agile
Methodology, Balanced Scorecard Implementation, and several other leadership and performance
management areas. His sessions have been highly valued by participants for their clarity, depth of
knowledge, and practical applicability.

Dr. Sharma has consistently demonstrated strong expertise in translating complex theoretical
frameworks into engaging, interactive, and real-world learning experiences. His training style combines
creative expression, structured content delivery, and participant engagement that ensures impactful
learning outcomes. Senior executives, managers, and professionals across industries have benefitted
immensely from his guidance, and their feedback has been consistently positive.

As the Director of Eagle’s Eye Solutions Ltd., | have personally witnessed his professionalism, dedication,
and ability to adapt content to diverse cultural and organizational contexts. His work with us over the
last decade is a testimony to his commitment to excellence in training and knowledge transfer.

We are confident in strongly recommending Dr. Pratul Sharma for any professional training, consulting,
or academic engagements in the fields of project management, IT service management, strategic
performance management, or organizational excellence. His contribution to our programs since 2010
reflects not only his subject mastery but also his passion for enabling others to achieve their best.

We sincerely thank Dr. Sharma for his valuable association with Eagle’s Eye Solutions Ltd. and wish him
continued success in all his future endeavors.

Sincerely,
Raveesh Nobeen
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